
Not all services are available to all areas.
*SATURDAY SERVICE: Please note that Saturday service must be requested, 
otherwise delivery will be on Monday. A surcharge is applicable.
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Product & Service Guide

Sorry this freight is not 
APC compatible

MAILPACK

• APC corporate A4 plastic bag 

• Maximum weight 1kg 

• Excludes liquids

• Timed delivery options:

Mon-Fri by 9.00am, 10.00am, 12 noon, 

standard next day by 4.00pm

Saturday* by 9.00, 10.00 and 12 noon

PARCEL

• Any individual parcel or group of parcels 

• Max weight any single item 25kg 

• Max length 2.5m

• Timed delivery options:

Mon-Fri by 9.00am, 10.00am, 12 noon, 

standard next day by 4.00pm

Saturday* by 9.00, 10.00 and 12 noon

COURIERPACK

• APC corporate A3 plastic bag 

• Maximum weight 5kg 

• Excludes liquids

• Timed delivery options:

Mon-Fri by 9.00am, 10.00am, 12 noon, 

standard next day by 4.00pm

Saturday* by 9.00, 10.00 and 12 noon

XS/HEAVY

• Any individual parcel or group of parcels 

• Max weight any single item 50kg 

• Max dimension any single item 

3.05m x 0.3m x 0.3m

• Timed delivery options:

Mon-Fri by 9.00am, 10.00am, 12 noon, 

standard next day by 4.00pm

Saturday* by 9.00, 10.00 and 12 noon

NON CONVEYORABLE ITEMS An additional charge will apply to parcel
consignments containing items which are unable to be safely carried on the
conveyor system because of size, shape or packaging. See over for details.




